
                       
 

 

MH CARBON LIMITED (“the Company”) 
 

FREQUENTLY ASKED QUESTIONS 
 
 
1 What is the position with the Company? 
 

The Company has ceased trading and is insolvent. Parker Andrews has assisted with placing the 
Company into liquidation and this happened on 31 May 2013. There are no known assets in the 
Company and so no dividend to creditors is expected. 

 
2 I have invested in Carbon Credits. Will I get my money back? 
 

As an investor, you will have purchased Carbon Credits and these credits are still yours to keep or 
trade. Consequently, you are not a creditor of the Company and so there is no recourse available to you 
to be refunded by the Company in the liquidation.   

 
 3 What happens to my Carbon Credits? 
 

Your Carbon Credits will continue to be registered with the various Central Project databases worldwide. 
You have the right to sell your carbon credits through an alternative broker. Please note that Parker 
Andrews cannot provide financial advice or information in respect of selling your carbon credits.  

 
 4 Do Parker Andrews have my Carbon Credit Certificates or registration numbers? 
 
  Unfortunately we have not been provided with any carbon credit certificates or registration numbers.  

 
 5 What happens next? 
 

One of the duties of a Liquidator is to investigate the conduct of the Company’s directors and officers. If 
you have any comments regarding this, or you feel you have some information which ought to be 
brought to the attention of the Liquidator, please send an email to us, briefly setting out the 
circumstances of your experience with the Company. Parker Andrews already holds details of all 
customers, transactions and the salesperson who brokered each deal, and so these details need not be 
included. Please send your email to pn@parkerandrews.co.uk.   
 
Please note that we do not have the information that is required to locate the carbon credits. 
Therefore, clients should contact the individual registries for further information. As investigations 
into the credits of investors do not fall within the remit of the work of a Liquidator of the Company, we 
will now be focussing our investigations solely on dealing with the Company and its directors.  

 
6 Can I submit a complaint to the Financial Conduct Authority (“FCA”)? 
 

No. The FCA does not generally regulate carbon credit brokers and the majority of companies selling or 
promoting carbon credit trading will also not be regulated by any other body. Therefore, as the Company 
is not FCA authorised you do not have access to the Financial Ombudsman Service or the Financial 
Services Compensation Scheme.  

 
 7 Where can I get more information? Who are Parker Andrews? 
   

Parker Andrews are a firm of licensed insolvency practitioners based in East Anglia and working across 
the UK. We have a track record in dealing with high-profile insolvencies with many consumer or public 
creditors. The Liquidation of MH Carbon Ltd will be dealt with through our Norwich office, who may be 
contacted on 0845 118 0062.  


